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Notes: 1.  All questions are compulsory.
2. All questions carry equal marks.
3. Use of calculator is allowed.
4.  If doubt is translation refer questions in English.
1. Answer any one of the following 500 words. 10
a) Define work motivation? Explain the goals & organizational psychology.
b) Explain conflict process in detail.
2. Answer any one of the following in 500 words. 10
a) Define Leadership. Explain Trait and behaviour theory & leadership.
b) Define Normal probability curve. Explain deviation in normal probability curve.
3. Answer any two in 300 words.
a) Behaviour modification. 5
b) Halsey-Blanchard theory of motivation. 5
c) Enhancing job satisfaction. 5
d) Communication model. 5
4. Discuss in short in 100 words any four.
a) Maslow's theory of work motivation. 2%
b) Employee involvement by participation. 2%
¢) Nature of job stress. 2%
d) Types of conflict. 2%
e) Factors causing job satisfaction. 2%
f)  Causes of stress. 2%
g) Definition and nature of leadership. 2%
h)  Verbal communication. 2Y>
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5. Write short notes on any four in 100 words.

a) Equity theory
b) Theory X and Theory Y
c) Stress management.
d) Conflict resolution technique.
e) Non-verbal communication.
f)  Network of communications.
g) Barriers in communications.
h)  Communication skills

6. Solve any one.
a)

b) Calculate che square (xz) assuming equal probability
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The mean of normally distributed score is 100 and standard deviation is 15 what
percentage of people will fall between 85 to 130 scores.

Score 1 2 3 4 | Total

Freq. | 20 | 25 | 18 | 32 95
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